
“Now, with Xerox IT Services monitoring things, they know immediately when there is an 
issue and can resolve it without any downtime to our business. I sleep better at night 
because I don’t have to worry about a server going down or a hard drive failing.”
– Roger Amhof, Founder, Amhof Trucking. Inc. 

More uptime and bandwidth to 
focus on core business needs.
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A B O U T  A M H O F  T R U C K I N G ,  I N C .

Headquartered in Eldrige, Iowa, Amhof 
Trucking began as a one-truck operation 
with focus on hauling grain. In the late 
1970s and early 1980s, the company 
expanded into hauling agricultural 
equipment from manufacturers in Iowa, 
Illinois, and other Midwestern states. 
As this venture began to flourish, more 
tractors and trailers were added to keep up 
with the demand. 

Over the years, Amhof Trucking has grown 
its fleet to 85 tractors and more than 250 
trailers of various types to accommodate 
the varied demand of the customer base. 
These days, Amhof Trucking has earned 
the reputation as the only transportation 
company that can meet their special 
shipping needs. 

The Challenge

•	 Desire to focus more on core business 
rather than troubleshooting computer 
and server issues and other IT needs 
on their own.

•	 Wanted to look for a trusted partner to 
manage and maintain their IT 
infrastructure.

The Solution

•	 After thorough analysis of existing IT 
infrastructure and processes, Xerox IT 
Services proposed a solution roadmap.

•	 Included consolidating individual servers 
into a virtual environment with new 
server hardware, nightly offsite backups, 
and setting up a new domain, with 
necessary permissions and directories. 

The Results

•	 Xerox IT Services team is dedicated to 
managing Amhof Trucking’s IT 
environment and resolving issues. 

•	 The company is immediately alerted to 
any IT issues. 

•	 Reduced business downtime and stress on 
management.

•	 Improved ability to focus on running and 
growing the business. 

C A S E  S T U D Y  S N A P S H O T


